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deploying Phase II capability were contacted by July 21, 2004 and informed of the situation and
the steps Nextel Partners was taking to rectify the issue. In fact, as the scope of the Motorola
software problem ultimately expanded to require a software adjustment to its earliest A-GPS
handset models, Nextel Partners in September of 2004 engaged in special PSAP outreach efforts
to offer affected PSAPs free handsets to replace those models affected by the Motorola software
glitch.* Consistent with Nextel Partners’ overall experience in offering customers free handset
swaps, there was virtually no response from PSAPs to take advantage of this free offer.

The permanent solution to the Motorola A-GPS software problem requires a two-part fix.
The first part involved an upgrade to the Nextel Partners network to enable the transmission of
latitude and longitude to Phase II deployed PSAPs. Nextel Partners successfully deployed this
network upgrade by July 25, 2004. This upgrade ensured that Nextel Partners’ network would
be capable of identifying whether a 911 call is being placed from a handset updatéd with the new
software, or from a non-updated A-GPS phone. If a call is placed from an updated (“re-flashed”)
handset, that handset will automatically calculate its GPS location and Nextel Partners’ network
will transmit E911 Phase Ii location information (assuming the PSAP is capable of receiving
Phase Il information) to the PSAP. If an E911 call is placed from a handset without the updated
software, the handset will not attempt a GPS fix so Nextel Partners will transmit Phase I
information to the relevant PSAP.

The second part of fixing the Motorola software problem requires updating the Motorola
software in every one of the affected handsets, those already in customers’ hands, as well as

those in the inventories of Nextel Partners and Motorola. Once the software glitch was

4 Examples of the free handset upgrade offer letter Nextel Partners sent to Phase Il PSAPs are
attached at Exhibit 2.
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discovered, Motorola quickly developed software that addressed the A-GPS issue in every
affected model and Nextel Partners took immediate steps to reflash the approximately 170,000
A-GPS handsets it then maintained in its inventory. Nextel Partners also sent its affected
customers a letter informing them of the glitch and offered several incentives for customers that
visited an authorized service center to have their phones reflashed. Nextel Partners attempted to
provide appealing incentives to customers to take the steps necessary to have handsets reflashed,
including a free 30-day trial offer of Nextel Partners” commercial GPS TeleNav service (a GPS
navigation service which provides audible and visual driving directions for mobile handsets) and
participation in the A-GPS re-flash sweepstakes with prizes that included a Cadillac Escalade
and round-trip airfare tickets to anywhere in the continental United States.*’ Nextel Partners’
authorized dealers are further supported by a separate initiative in which Motorola pays fifteen
dollars for every handset a dealer reflashes.

Additionally, in an unprecedented outreach effort, Nextel Partners and Motorola
collectively worked, and continue to work, to identify subscribers with handsets requiring a
reflash and mailed self-reflash kits, consisting of a CD-ROM and data cable, to these subscribers
so that they could reflash their handsets at their home or office. Qver 389,000 reflash kits were
mailed to Nextel Partners’ subscribers,*

From the time a software fix was available ﬁp to today, Nextel Partners updated or
“reflashed” approximately 295,21 5 handsets. Despite the massive outreach and incentives

Nextel Partners offered, over two hundred thousand handsets remain to be either reflashed or

3 A sample letter is included at Exhibit 3.

% A single reflash kit can be used to reprogram mutltiple phones.’
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swapped out. This can only happen, however, if and when a customer is willing to agree either
to a handset replacement or to a reflashing of the affected handset.

Nextel Partners’ efforts in this regard are ongoing. Nextel Partners continues to reflash
A-GPS handsets affected by the Motorola software glitch. Nextel Partners’ authorized service
centers are set up to reflash customer handsets, and whenever a customer brings a handset in for
any reason, Nextel Partners either swaps or updates the retained phone’s software. Any software
upgrade is made at no cost to the customer, Nextel Partners also sent, and continues to send,
representatives to large corporate customers to perform the software upgrades for the affected
handsets on the customer’s site. Nextel Partners also proactively identifies and calls customers
with older, non-A-GPS handsets through its Customer Life Cycle (“CLC”) program and offers
these customers even more attractive upgrades, including discounts of up to $250 on new
handsets.*’

C. Nextel Partners’ Path to Full Compliance.

Based on its experience to date in encouraging handset replacement, Nextel Partners
understands that in addition to its ongoing handset upgrade efforts, additional measures will be
necessary to encourage all subscribers that have phones effected by the A-GPS glitch or are
using non-A-GPS handsets either to reflash their existing phones or to replace their handsets with
new A-GPS capable handsets. In addition to the continuation of existing efforts, Nextel Partners
has several other initiatives in place to ensure a 95 percent penetration rate by December 31,
2007. In fact, Nextel Partners’ budget already accounts for these significant new marketing and

upgrade initiatives.

7 An example of handset upgrade offers are included at Exhibit 4.
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These marketing and promotional efforts will not only include continued direct marketing
to virtually every Nextel Partners customer but also mass advertising that will highlight the
benefits of location-capable handsets. For example, every month most Nextel Partners
customers receive direct mail advertisements highlighting new handset models and their A-GPS
capabilities.*® These monthly wide scale mailings will continue at least throughout 2006. In
addition, Nextel Partners customers are offered substantial discounts on upgraded handsets and
in some cases will be offered free handsets. Many of these direct outreach efforts will target
Nextel Partnérs’ group and government users by offering them additional economic incentives to
upgrade or replace their phones. In addition to Nextel Partners’ own outreach efforts, the
company is working with Motorola to develop promotional plans that could, for example,
include cash payments for upgrading handsets.

Nextel Partners aiso forecasts additional subscriber growth in the next few years which
should enhance A-GPS penetration rates. Nextel Partners anticipates continuing subﬁcriber
growth due to the introduction of new, cutting edge phones as well as aggressive marketing that
promotes the A-GPS features of these handsets. These programs are concrete steps toward
achieving 2 95 percent penetration rate and should guarantee a path to full compliance with the
Commission’s 95 percent handset penetration requirements by December 31, 2007.

IV.  GRANT OF THIS LIMITED REQUEST IS CONSISTENT WITH THE PUBLIC
INTEREST.

The circumstances presented by this waiver request are unique. First, when considering

its size and the characteristics of its markets, Nextel Partners on its own is not a true “Tier I”

% Since January 1, 2005, for example, eleven new A-GPS handsets have been introduced to the
market by Nextel Partners. They are 1265, [275, 1355, i3251S, 1560, 1760, 1603, 1836, 1850, 1930
and 7100i models. Examples of these advertisements are included at Exhibit 5.
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carrier for E311 implementation purposes. The more flexible implementation parameters
afforded Tier III carriers are unquestionably more appropriate than treating Nextel Partners as a
Tier I national carrier in evaluating the circumstances of this waiver request.

Second, Nexte] Partners’ anticipated noncompliance with the final E911 benchmark is
due to circumstances beyond its control. Due to the proprietary ﬁature of its network, Nextel
Partners had no choice but to wait to deploy Motorola A-GPS handsets until Motorola developed
such handsets. This set Nextel Partners back one entire year in meeting its final handset
penetration benchmark. Then, when Motorola handsets failed due to a latent software defect
solely attributable to Motorola, Nextel Partners lost all the momentum it had gained towards
ubiquitous penetration. Holding Nextel Partners responsible for these circumstances beyond its
control would be unreasonable.

Third, lower than anticipated customer churn has resulted in less handset turnover than
the Commission, and perhaps many carriers themselves, expected. Where predictive judgment
does not prove accurate, it is reasonable for the Commission to adjust its expectations. While 95
percent handset penetration is achievable, the circumstances described in this limited waiver
request demonstrate that reaching this level of penetration will take additional time.

Finally, if PSAPs lack the resources to upgrade their systems to utilize Phase II location
technology, then it is immaterial whether 70 percent, or 95 percent or 100 percent of the handsets
in customer hands are A-GPS capable — no Phase 1] E911 service will be available within that
PSAP’s areas of jurisdiction. Many of the PSAPs within Nextel Partners’ operating markets are
county-wide PSAPs, and a considerable number of these entities are not Phase Il ready. As

several carriers have observed in their penetration waiver requests, lack of Phase II PSAP
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readiness is a factor in customer willingness to upgrade their handsets.*® Overall, of the
approximately 900 PSAPs in areas served by Nextel Partners, 689 PSAPs are Phase I compliant,
432 are Phase [I compliant and 196 have only basic E911 calling capabilities (Phase 0). Itis
appropriate for the Commission to look at the practical effect on the public of any shortfall in
handset penetration in addressing the circumstances that favor a limited waiver of the December
31, 2005 handset penetration deadline.
V. CONCLUSION

Nextel Partners’ limited request for a two-year extension of the final A-GPS handset
penetration deadline is consistent with the Commission’s stated desire to reach nearly ubiquitous
levels of A-GPS handset penetration as quickly as possible. As described herein, Nextel Partners
has aggressive incentive and advertising programs in place to hasten the uptake of A-GPS
phones capable of providing E911 Phase II services. Nextel Partners also continues its outreach
to those customers affected by the Motorola software glitch that have not replaced or had their
phones reflashed so that Phase 11 E911 service can be rendered. Nevertheless, Nextel Partners

cannot force customers to upgrade or reflash their phones. Rather, Nextel Partners respectfully

4 See Request for Waiver by SouthemLINC Wireless, CC Docket No. 94-102 (filed July 26,
2005) at 27 (E911 Phase II service remains unavailable in most of SouthernLINC Wireless’s
footprint, even for those subscribers that have A-GPS location-capable handsets...”). See also
CTIA/RCA Petition at 4.
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requests that the Commiission extend the final compliance certification date to account for Nextel

Partners’ specific circumstances. This action would advance the public interest.

Respectfully submitted,

NEXTEL PARTNERS, INC.
Donald J. Manning, Esq. AP
Vice President & General Counsel . )
Todd B. Lantor, Esq. Lafira H. Phillips
Chief Regulatory Counse! Jason E. Friedrich
NEXTEL PARTNERS, INC. DRINKER BIDDLE & REATH LLP
4500 Carillon Point 1500 K Street, NW, Suite 1100
Kirkland, Washington 98033 Washington, DC 20005-1209

(202) 842-8800

Its Attorneys
October 17, 2005
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WENDELL HALL

W
SANTA ROSA COUNTY

Sheriff

MILTON, FLORIDA 32572
October 12, 2005 : PHONE (850) 983-1216

EAX (850) 983-1212
Marlene Dortch E-mail; whall@srso.net

Secretary
Federal Commumications Commission
445 12th Street S.W.

Washington, DC 20554
Re: extel Partne ) ) jon for Waiver, F 4-10

Dear Ms. Dortch:

We serve the citizens of Santa Rosa County, Florida with emergency services and
have worked successfully with Nextel Partners and several other wireless carriers for
several years to provide our cifizens with prompt and reliabie services. Nextel Partners is
one of the most cooperative and reliable wireless carriers that we work with and keeps us
apprised of E911 developroents affecting our citizens. Nextel Partners informs us of
potential E911 service problems and bas a history of resolving them.

We understand that Nextel Partoers is requesting a waiver of the Federal
Communications Commission’s December 31, 2005 95 percent Phase II handset
penetration deadline. While we have an interest in as many wireless subscribers as
possible having access to E911 service, ‘we understand that carriers, such as Nextel
Partners, cannot require customers to upgrade or buy new handsets. As public safety
officials, we place the highest priority on reliable signal coverage in our area to gnarantee
our ability to reach people in need of public safety assistance. We commend Nextel
Partners’ past efforts in our community and are confident that the carrier is acting in good
faith in seeking a limited waiver of the FCC’s handset penetration benchmark.

If you should have any questions about this letter, please do not hesitate to contact
us.

Sincerely,

N eQQM/(

Sheriff Wendell Hall
Santa Rosa County Sheriff’s Office
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Autauga 9-1-1

815 Gillespie Street

Pratviile, AL 36067

Att:  Ms, Denise Butts September 01, 2004
9-1-1 Coordinator

Re: A-GPS Services Update

Dear Ms. Butts:

In July 2004, Motorola identified an issue that impacted the Assisted Global Positioning Satellite
location {A-GPS) on several iDEN handsets. Nextel (Nextel Communications and Nextel Partners) and
Motorola have determined the root cause of the issue and have designed and implemented a permanent fix
to remedy the situation. The two-part fix includes a network solution and a handset software update. The
network solution was completed on July 25, 2004. The software update is available and needs to be
downloaded to the following affected Motorola handsets: 1730, 1733, 1736, 830, 1530, 1205, 1305, 1710, 1325
and 1285.

All employees at your PSAP who use or own any of the phones indicated above should first verify
if their phone is applicable for the software upgrade. This can be done by visiting Motorola’s website at
https:/fidenonline.motorola.com/iupgrade/ and entering the IMEI and Serial Number. (Instructions to
locate IME] and Serial Number are located at the bottom of the web page) If the phone is eligible for the software
upgrade, Motorola will ship a free data cable and step-by-step instructions on how to upgrade the phone
within 5-7 business days. If you already have a data cable, you may visit the website listed above to
download the upgrade software and instructions. Once the update is complete, your phone will maintain
personalized digital content and settings including ring tones, wallpaper, styles, voice notes, voice tags,
recent calls list and existing IMEL However, you will need to re-download Java applications following the
instructions included with the cable. If you are unable to use the web update process, please cali the toll free
number below to schedule a handset update. A Motorola representative will assist in each step of the
process to ensure that the handset is properly updated.

The software update for Motorola 158 and 188 is not yet available. We anticipate the software
update to be available at the end of September 2004, To provide the PSAP community with the most current
technology available, we would like to provide an immediate complimentary handset replacement for PSAP
employees who use or own an i58 or i88 handset (govemment or personal contracts). We apologize for the
inconvenience and service interruption; however, we are committed to keeping our PSAP community
current with the latest and best technology. All employees at your PSAP, who use or own the 158 or i88,
should call the toll free number below to request a complimentary handset replacement. A Motorola
representative will assist them in each step to ensure their handset is properly updated.

If you have any questions, comments or concerns regarding this matter, please contact me at
425-576-3642.

TOLL FREE NUMBER: 800-590-8845 (9 a.m. -8 p.m. EST M-F)
Regards,

fim o« B,

Peter A. Gaffney
E911 Program Manager
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Baldwin County Emergency Communications District

23130 McAuliffe Drive

Robertsdale, AL 36567

Att:  Ms. Chris Heger September 01, 2004
Director

Re: A-GPS Services Update

Dear Ms. Heger:

In July 2004, Motorola identified an issue that impacted the Assisted Global Positioning Satellite
location (A-GPS) on several iDEN handsets. Nextel (Nextel Communications and Nextel Partners) and
Motorola have determined the root cause of the issue and have designed and implemented a permanent fix
to remedy the situation. The two-part fix includes a network solution and a handset software update. The
network solution was completed on July 25, 2004. The software update is available and needs to be
downloaded to the following affected Motorola handsets: 1730, 1733, 1736, 1830, i530, 1205, 1305, 1710, 1325
and i285.

All employees at your PSAP who use or own any of the phones indicated above should first verify
if their phone is applicable for the software upgrade. This can be done by visiting Motorola’s website at
https:/lidenonline.motorola.com/iupgrade/ and entering the IMEI and Serial Number. (Fnstructions to
locate IMEI and Serial Number are located af the bottom of the web page) If the phone is eligible for the software
upgrade, Motorola will ship a free data cable and step-by-step instructions on how to upgrade the phone
within 5-7 business days. If you already have a data cable, you may visit the website listed above to
download the upgrade software and instructions. Once the update is complete, your phone will mantain
personalized digital content and settings including ring tones, wallpaper, styles, voice notes, voice tags,
recent calls list and existing IMEL However, you will need to re-download Java applications following the
instructions included with the cable. If you are unable to use the web update process, please call the toll free
number below to schedule a handset update. A Motorola representative will assist in each step of the
process to ensure that the handset is properly updated.

The software update for Motorola i58 and i8R is not yet available. We anticipate the software
update to be available at the end of September 2004. To provide the PSAP community with the most current
technology available, we would like to provide an immediate complimentary handset replacement for PSAP
employees who use or own an (58 or 188 handset (government or personal coniracts). We apologize for the
inconvenience and service interruption; however, we are committed to keeping our PSAP community
current with the latest and best technology. All employees at your PSAP, who use or own the i58 or i88,
should call the toll free number below to request a complimentary handset replacement. A Motorola
representative will assist them in each step to ensure their handset is properly updated.

If you have any questions, comments or concerns regarding this matter, please contact me at

425-576-3642.

TOLL FREE NUMBER: 800-590-9845 (9a.m. - 8 p.m. EST M-F)

Regards,

fm.é:%:g;

Peter A, Gaffney
ES11 Program Manager




Butler County Emergency Communications District

1000 South Conecuh Street

Greenville, AL 36037

Att:  Ms. Janice Stamps September 01, 2004
9-1-1 Coordinator

Re: A-GPS Services Update

Dear Ms. Stamps:

In July 2004, Motorola identified an issue that impacted the Assisted Global Positioning
Satellite location (A-GPS) on several iDEN handsets, Nextel (Nextel Communications and Nextel
Partners) and Motorola have determined the root cause of the issue and have designed and
implemented a permanent fix to remedy the situation. The two-part fix includes a network
solution and a handset software update. The network solution was completed on July 25, 2004.
The software update is available and needs to be downloaded to the following affected Motorola
handsets: 1730, 1733, i736, 1830, 1530, 1205, 1305, 1710, 325 and 1285.

All employees at your PSAP who use or own any of the phones indicated above should
first verify if their phone is applicable for the software upgrade. This can be done by visiting
Motorola’s website at hitps://idenonline.motorola.com/iupgrade/ and entering the IMEI
and Scrial Number. (frstructions to locate IME! and Serial Number are located at the bottom of the web page) If
the phone is eligible for the software upgrade, Motorola will ship a free data cable and step-by-
step instructions on how to upgrade the phone within 5-7 business days. If you already have a
data cable, you may visit the website listed above to download the upgrade software and
instructions. Once the update is complete, your phone will maintain personalized digital content
and settings including ring tones, wallpaper, styles, voice notes, voice tags, recent calls list and
existing IMEIL However, you will need to re-download Java applications following the
instructions inctuded with the cable. If you are unable to use the web update process, please call
the toll free number below to schedule a handset update. A Motorola representative will assist in
each step of the process to ensure that the handset is properly updated.

The software update for Motorola 158 and i88 is not yet available. We anticipate the
software update to be available at the end of September 2004. To provide the PSAP community
with the most current technology available, we would like to provide an immediate
complimentary handset replacement for PSAP employees who use or own an i58 or i88 handset
(government or personal contracts). We apologize for the inconvenience and service interruption;
however, we are committed to keeping our PSAP community current with the latest and best
technology. All employees at your PSAP, who use or own the 158 or i88, should call the toll free
number below to request a complimentary handset replacement. A Motorola representative will
assist themn in each step to ensure their handset is properly updated.

If you have any questions, comments or concerns regarding this matter, please contact me
at
425-576-3642.

TOLL FREE NUMBER: 800-590-9845 (¢ am.- 8 p.m. EST M-F)

Regards,

%a..:ﬂ_-’gg@;

Peter A. Gaffney
E911 Program Manager
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IMPORTANT INFORMATION ABOUT YOUR NEXTEL® ACCOUNT,

September 2004

Sample A. Sample

Company

123 Main Street

Address Line 2

Any Town, Any State 12345
LiberdBndad vl daalafalsbis i beadd lo§o i

Code: AGPS Servl
Dear {Name A. Narne]: ¢ lces

The purpose of this letter is to inform you of a Motorola software Issue that may be affecting the A-GP$
functionality assoclated with the Nextef phones you manage. You have been (dentified as a priority
customer that uses A-GPS data applications, and Nextel is contacting you for resolution of this Issue.

As part of the soiution to afiow you to use A-GPS data applications, the software on your phone(s) must
be updated. Further, these phones will require this software upgrade to ensure they can take advantage
of E91t Phase il functionallty In those areas where Nextel has deployed Phase il service, ES1Y Phase Hl is
a technology that provides 911 call centers with the approximate physical location of the wireless phone
used to place a 91 call. Although you may have already received a call from Nextel and resolved the
software Issue, we are sending this letter to ensure each affected customer is contacted.

In July, Motorola identified a software Issue that impacted A-GPS services on the company's 203,

i305, 1530, IT10, 1730, i733, 7356, and 1830 IDEN® phones. Nextel and Motorola took swift measures to
determine the cause of this issue and design a permanent flx. This fix includes a network sciution,

which has been completed, and a software update on affected phones. Although the software issue did not
affect the commercial A-GPS features of the 158sr and 1885 phones, they too must be upgraded with new
software so they can “communicate” with the updated software in Nextel's network. New software for the
|58sr and 188s phones will hot be available from Motorola untii mid- to {ate September

Please be assured that the updated software is provided at no cost to you. To get the software update,
Nexte! is providing twe options, and, for both, we request you update the software on your 1205, [305,
1530, 10, 1730, 733, 736, and 1830 phones by $/17/04, For a list of the aftfected phones on your account,
please see the other side ot this page. :

Option it Update the Software on your Existing Phone
This can be done in two ways:

»  Order a free data cable, or use an existing cable (BNKNE5ES), and downioad the updated software:
o Go to nextel.com/gpsupdates and select the link for ordering a cable from Motoroia or
call Motorola directly at 800-590-9845 (M-F 9 a.m. - 8 p.m. EST), and Motorola will ship
a free data cable and complete update Instructions In 57 business days.
o When you recelve the cable, follow the instructions and download the updated software.
o Once the update Is complete, your phone will maintaln personallzed digltal content
and settings, including ring tones, wallpaper, styles, voice notes, voice tags, recent
calls list and existing IMEL, However, you wili need to re-download Java applications
following the instructions Included with the cable.
= Orvisit a Nextel-owned Retalt Store or Service Center, or one of gur Atithorized Service
Centers, and have the software Instailed on your phone.
o To find a service center near you, go to nextei.com/gpsupdates. To locate the nearest
Nextel Retall Store, call 1-BOO-TALKCEL (B25-5235).
{See other side.)

© 2004 Mexte) Communicutions. NEXTEL® and the NEXTEL logo are trademaris, ssrvice marks and/or registers: o s of Nextil C ne
AN other product or service names s proparty o1 thelr respective ownars, All rights reserved.
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Dptlon 2:  Order a Replacement Phone
Call Motorola at 800-590-9845 (M-F 9 a.m. - 8 p.m. EST), and Motorola will ship {in 1
business day) a new or ke new"” phone with the new software installed.
*  You will need to reinstalt Java and A-GPS applications, Including ring tones, wallpaper, styles,
volce notes, volce tags, recent calls list, and any personalized digital content and settings.
o Matorolz wiit ship with the phone detalled instructions to assist you In swapping to your
new phone and re-downloading Java and A-GPS applications.

No matter which optlon you choose, you will recefve two months' credit on your Total Connect plan or
data transport services plan required for A-GPS service on 1205, 1305, 1530, IT10, 730, 1733, (736, and
1830 phones, This credit will be delivered over two bl cycles, beginning on your August or September
bill. The credits wiil appear in the ‘Adjustments, Access and Other Charges' sectlon of your involce wlth
the adjustment description 'Serv, Adjust - GPS Plan' or 'Serv Adfust. - GPS App'.

Please remember that Nextel's 911 service was and continues to be available throughout the country,
transmitting the caller's callback number and nearest cell site to 911 call centers. And all of Nextel's
Motorola phones continue to be tully operational with regard to ail other services: ceflular phone calls;
Nextel Direct Connect® calls; wireless data, such as text messaging and SM5; voice mall; and Caller 1D,

Angain, for those 1205, 1305, 1530, IT10, 730, 1733, I736, and 1830 phenes listed at the bottom of this letter,
we strongly encourage you to complete the update by 9/17. f you have an affected phene model but do not
use A-GPS applications, or if you have an [58 or IB8 phone, you must still update the phone software as soon

as passible to take advantage of £911 Phase Il functionality In those areas where E911 Phase Il functionallty
Is avaliable,

We apologlize for any Inconvenience to you, but we want to make sure that your phones are fully

updated and fully compatible with all A-GPS applications. For continued updates on the A-GPS software
issue, please visit nextel.com/qpsupdates. For all billing questions or questions about non-A-GPS -
concerns, please visit nextel.com or contact Nexte! Customer Care,

Thank you.

David %< 7%

David McNaughton
Vice President of Marketing

AHected 1205, 1305, 1530, 10, 7730, 1733, (736, and 1830 phones:

999-995-9999
999-993-9999
999-995-9999
999-999-999%
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-99%-9999
999-999-9999
999-995-9995

999-993-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-599-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-999%
999-999-9999
999-999-9999
999-999-9999
$99-999-9999
999-999-9999
999-999-9999
999-999-9999

999-999-99%9
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
959-999-9999
999-999-9999
999-599-999%
999-999-9999
999-999-9999
999-999-3999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-5999
999-999-9959

999-999-9999
995-999-9959
999-999-9999
995-999-9999
999-999-9999
999-999-9999
999-999-9999
$99-995-9999
999-999-9999
999-999-999%
$99-999-9999
999-999-9999
995-999-9999
999-999-9959
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-995-9999

999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-959-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-995-9999
999-999-9999
999-999-9599
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999

99%-999-9999
999-999-999%
999-999-9999
999-999-9999
999-999-9999
993-999-9999
999-999-9999
$99-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9999
999-999-9959
999-999-9999
999-999-9999
999-999-9599
999-999-9999
999-999-9999

VBOS04-1



http://nextel.com

Code: GPS Application Partners
To our valued customers:

As you may already be aware, there is a Motorola software issue that may be affecting the A-GPS
functionality associated with the Nextel phones you manage. You have been identifled as a priority
customer that uses A-GPS data applications. and we want to ensure a quick resolution of this lssue.

Nextel will be sending a detailed letter to your account holder in the beginning of September with more
details on the situation. In addition, we are providing information to you today to provide you with options
on how to addrass the issue as soon as possible.

Overview of the issus: :

In July, Motorola identified a software issue that impacted A-GPS services on the company's 1205, 1305,
i530, i710, i730, i733, i736, and i830 iIDEN® phones. Nextel and Motorola took swift measures to
determine the cause of this issue and design a permanent fix. This fix includes a network solution, which
has been completad, and a software update on affected phones. Although the software issue did not
affact the commercial A-GPS features of the i58sr and i88s phanes, they too must be upgraded with new
software to ensure they can take advantage of £911 Phase |l functionality in those areas where itis
available. New software for the i58sr and i88s phones will be available from Motorola at the end of
September; for further updates, please go to Nextel.com/gpsupdates.

Getting to the solution:

As part of the solution to aliow customers to use A-GPS data applications, the software on the phones
must be updated. Please be assured that the updated software is provided at no cost. To get the software
update, Nextel is providing two options:

Option 1: Update the Software on Existing Phones
This can be done in two ways:

« Order a free data cable, or use an existing cable (#NKN6559), and downioad the updated
software:

o Go to www.nextel.com/gpsupdates and select the link for ordering a cable from Motorola
or call Motorola directly at 800-590-9845 (2 a.m. — B p.m. EST M-F), and Motorola will
ship a free data cable and complete update instructions in 5-7 business days.

o When you receive the cable, follow the instructions and download the updated software.

o Onge the update is complete, your phone will maintain personalized digital content and
settings, including ring tones, wallpaper, styles, voice notes, voice tags, recent calls list
and existing IMEI. However, you will need to re-download Java applications following the
instructions included with the cable.

+ Or visit a Nextel-ownaed Retail Store or Service Center, or one of our Authorized Service
Centers, and have the software installed on your phone.

o Tofind a service center near you, go to www.nextel.com/gpsupdates. Te locate the

nearest Nextel Retail Store, call 1-800-TALKCEL. (825-5235).

Option 2: Order a Replacement Phone
« Call Motorola at 800-580-9845 from @ a.m, - 8 p.m. EST (M-F), and Motorola will ship {one
business day) a new or “like new” phone with the new software installed.
s You will need to reinstall Java and A-GPS applications, including ring tones, wallpaper, styles,
voice notes, voice tags, recent calls list, and any personalized digital content and settings.
o Motorola will ship with the phone detailed instructions to assist you in swapping to your
new phone and re-downloading Java and A-GPS applications.

Additional Information:
All affected phones require this software upgrade to ensure they can take advantage of E211 Phase Il

functionality in those areas whers it is available. E911 Phase Il is a technology that provides 911 cail
centers with the approximate physical location of the wireless phone used to place a 911 call.




Please remember that Nextel's 911 service was and continues to be availabie throughout the country,
transmitting the caller's callback number and nearest cell site to 911 call cantars. And all of Nextel's
Motorola phones continue to be fully operational with regard to all other services: cellular phone calls;
Nexiel Direct Connect® calls; wireless data, such as text messaging and SMS; voice mail; and Caller ID.

We apologize for any inconvenience to you, but we want to make sure that your phones are fully updated
and fully compatible with all A-GPS applications. For continued updates on the A-GPS software issue,
please visit www.nextel.com/gpsupdates. For all billing questions or questions about non-A-GPS
concerns, please visit www.nextel.com or contact Nextel Customer Care.



http://www.nexiel.com

@ MOTOROLA NEXTEL |

September 27, 2004 Code: AGPSP3

Dear Nextel Customer,

We know how important your phone is and how it helps keep you connected to both your business and personal life.
Therefore, we wanted 1o inform you of a software issue with the A-GPS (Assisted Global Positioning Systern) feature in
your Motorola phone. Although you may not have noticed anything different, we want to be sure that your phone can use
A-GPS services. So, Motorola and Nextel have set up an easy way for you to update the A-GPS software on your phone.

As you may have heard, a recently discovered software issue affected the A-GPS functionality of the following
Motarola iIDEN® mode) phones: i58sr', i88s’, i205, i305, i530, i716, i730, i733, i736 and i830. Our records indicate
that you currently have cne or more of these phones on your account. You need to update the software on those
phones to raestablish A-GPS functionality for E911 calls and other A-GPS applications.

E911 service continues to be available throughout Nextel's Nationa! Network, transmitting the caller's callback
number and the nearest cell site to local emergency call centers where those call centers are capable of receiving
that information. However, your A-GPS enabled phone(s} must be upgraded to take advantage of E911 Phase Il
functionality in those areas of the United States where Nextel has deployed Phase |l service. (E911 Phase |l is a
technology that uses information from the A-GPS natwork to provide 911 call centers with the approximate physical
location of the wireless phone used to place a 911 call.?) Once updated, your phone can also help get you where
you're going faster, thanks to other A-GPS services like audible turn-by-turn directions. To enjoy these features, you
need to upgrade your phone's software with a simple update process we call “reflashing.”

To reflash your phone's software, please follow the directions in the enclosed A-GPS self-service kit. If you need
additional assistance, simply take your phone to a Nextel Service and Repair Center and thay will reflash the
software for you free of charge. To find the Service and Repair Center nearest you, visit nextel.com/gpsupdates.

We know how busy you are, and we appreciate you working with us to update the software on your phone as quickly as
possibie, As a courtesy, we'd like to offer you Nextsl’s A-GPS-powered, turn-by-tum driving directions, TeleMav™, free
for 30 days for up to 10 routes (a $9.99 value) when you purchase this service.” To take advantage of the free driving
directions, piease call 866-567-7805 or speak with your Nexte! Representative. In addition, once your phone is reflashed,
you will automatically be entered into the Motorola A-GPS Reflash Sweepstakes. You'll have the chance to win one of
thousands of prizes including brand new Cadilac Escalades, round-trip airfare tickets to anywhere in the continental U.S.,
$20 web gift certificates, NASCAR. NEXTEL Cup Serles™ phones and more. No purchase necessary to enter or win.
Making a purchase will not increase your chance of winning. Please see the enclosed Motorola Sweepstakes flyer for
the Official Ruies.

Our customers are our top priority, and we are committed to helping you get things done. Should you need more
information or to answer additional questions, pleass call Motorola at 800-590-3845 (Mon-Fri, 9am - 8pm EST, Sat 8am -
5pm EST).

Thank you for your continued business.

David 9% 47 /bl

Sinceraly,

David McNaughton Peter Aloumanis
Vice President of Marketing General Manager, US Operations
Nextel Communications Motorola, iDEN Subscriber Group

1. The sohwars enclosed cannot be used 1o upgrade Nextel {58sr and iB3s phones. To order a self-service kit for the i58sr and i8s phones, piease visit
PG INCenOMnNg. Motorog. Com RAragey,

2. The avallability and accuracy of location information will vary depanding on the environment in which the A-GPS feature is belng usad, )

3. Offar expires December 31, 2004. Customer must call {o cancel the TeleNav sarvice befors the tree trial period ends to avoid being ch‘amed for this
service. The $0.98/mo plan Includes 10 routes/month from TeleNav and 1/2 MB of Total Connect Data. Overage rate of $0.01/kb apphies. Average route Is
10 K8 without audia strest names and 30 KB with audic streef nama prompts. Nextel driving directions are provided by Telsvigetion's TelsNav Service
and requires a Nexte! voice servica pian, TelaNav service (billed by Nextel), and a Nextel A-GPS, Java-enabled phons. Other TeleNav options are
available,
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THREE WAYS TO GET THE LATEST PHONE.

UPGRADE OPTIONS @ @ )
TWO-YEAR ONE-YEAR HO AGREEMENT
AGREEMENT* AGREEMENT* REQUIRED
205 $4999 $124.99 $199.99
265 $49.99 $124.99 $199.99
275 $99.99 $174.99 $249.99
130% $69.99 $14499 $219.99
1325is £$399.99 $474.99 $54999
1355 $89.99 $164.99 §239.99
530 $49.99 $149.99 $224.99
1560 $149.99 $224.99 $299.99
1505 $249.99 $324.99 $399.99
iT10 $74,99 $149.99 $22499
i730 $124.99 $19099 $274.99
1736 $9999 $174.99 $249.99
1760 $149.99 $274.99 $349.99
i836 517499 $249.99 $324.99
iB%0 $199.99 $324.99 $399.99
1850 $249.99 $324.99 $399.99
1930* $349.99 $424.99 $499.99
BlackBerry 7520 5199.99 $374.99 $449.99

**Requires twoyear contract extension, ***Reguires one-year contract extension.

CALL 888.566.6199 TO UPGRADE TODAY!

»» For more information contact your local Nextel Sales Representative.

fearves. ey in
:MMM mmp' m%-l T 300 i an IIIE:L and other mankts are sarvice arks and teademarks of Medel Commnications, Inc. A
Mﬂﬁw\}ﬁﬂg?mnhl of ther respective ownwrs. AR righis eserved. e Slackllerry and BN ‘of retated el images and symbiols are the sechuch properties and trademenis or

OCTOBER 2005 | 55448 (AR/DT) UPGRADE
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Customers PreApproved Two PhoneQ DNIS 888-566-7155

_ YOU'RE PREAPPROVED.

e SAVE UP TO 6249 PER PHONE

e WITH A NEW LINE OF SERVICE.

s bt T Call ¢ERRK-XXX-XXXE> now.
Dea't wail.

Do +FRamis sLiahas

[ ' o e nw-w%ww#f-
oo piui At & now ke i wmiviea
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> WHEN YOU ADD A NEW LINE OF SERVICE.
YOU'RE PREAPPROVED,

CALL <1O0ERXNAXXX TODAY,
Saseint Diter Cote: BIARYCT

OFFER ENDS 7/31/03,
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Customers PreApp Control Two Phone- DNIS 888-566-3078

YOU'RE PREAPPROVED

e FOR A FREE PHONE
Comparmp " WITH A NEW LINE
rvstan OF SERVICE.
iy, ¢St I
[IWIES & TR W RS
Offer available when you
CALL <1-0O0CXNN-XXXX> HOW.
Sposial Other Code: QIALOLN
Dor't walt. Olfer ends 8/31/08.
Dedt FNamer (LName),

Congratulations. BICause we vaku your bisiness, we Nave JIamiIRGSTS TR NS for you
wheh you 3dd & new ling of service.

Call 1XXXIN-KXXX> belore August 31, 2005, and take advantage of our hol summer
phone deals:

"« A FREL 110 catar-scrven flip phent. Buill 9y Motoroia; this phont HQulirty salls for
$249.99, And inciuces Qroat festures like color display, downioatabie appiications and Gamas,
cystomized ring Lones and much more.

» A FREE 1265 phone. A $279.99 valua—i1's one 4! ouf newest and most versatis phones,
and afters feaiures kike mullimedis mensaging tervices, GPS-anabled, speakerphone and
much more.

All phones come equipped with the Nexishesciusive Direct Connect walkin-tallie service that
lets you connect iestantly with any othar user on the Neatel Ratiomwide Network, And with
Nationwide Direct Cannect™ you caa get the some gredl Instant connections with other Nextel
uUSeTE coast-to coslt

Pick the phome and rate plisy that s right for you-we've 0t seveval to choose lram~-and
you're sl set.

Don'tmdutﬁhwpur;vh one of sur most popular phonex FREE This effer s svallsble
when you Calt tai-lred CEXXC-XXX-XXXND nowl It our wiyy of thanking yau for balng &
Noatsl uatomed.

PS5, WHEM YOU CALL A-XXX-XXX-XXI0 TO ORDER YOUR FREE PHONE, el forget to ask
about sur Text Metsoging and Wireless Weh aptions. But don't walt. This ofier wods 82103,

) ol Lt W L U e

WITH A NEW LINE OF SERVICE.
YOU'RE PREAPPROVED.

CALL <1-XXX-XXX-XXXX> TODAY.
Special Difer Code OIAUGCH

OFFER ENDS 8/31/0%

SLEEK AND BENSIBLE.
THE BUCNEL B30 L

FREE

SAVE
$24999

l » CALL <1XXX-XXX-XXXX>
Special Offer Code: QIAUGC!
Offer ends: 8/31/05

TEXT MESSABING AND WIRELESS WES
SPTIONS AVAILABLE WITW ALL
NEXTEL PHONES.

s g amelion - S e B M S S Tl Ser it Sl

MAKTITADONS DAL
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Customers Test Two Phone Control Hot Stamped - DNIS 888-566'-396

OFFER AVAILABLE WHEN

wANIIE  FName, Call <FXKEXXXKXXXY,

M ANSm
Custarrat Tite!
Company> oF SERVICE,
hadrans Otter Lode: Q4DCTCY
iy, S dig ~
LAl AR CALL 1K XXX X-NXAXX>,
Speuisl Offer Codm GAOLTCD
Den't walt. Oiffer snds 1O/31/08,

STYLISH AND SMART.
THE WEKTTL FF20 PHONE

ony $999°

SAVE
§263

oy ht WBCHIAN A

PRE-APPROVED)

Conqratulations. Bacsuse we valus your business, we have 3 agiaWiE FIFEE JRSERSHr tor you
whven you add a new tine of sevvica.

Call CXXNI0CK KX brigre October 31, 2005, aind take advaniags of o great phone deals:

* A FREE™ 1265 phona. A S199.99 valoe-its oy of our newsit and mosi versitSe phonas,
and alffers foaturet tike multimedia marssaging tervices, GPS-erabled, speaherphone and
much more.

+ SAVE 5265 en the Nextsi 1730 phane, yours for just 5099 Buiit by Motorola? this phone
Tealures a color display, downiosdable gases, eustomized ring lones and much mank.

A1l phones come equipped Wit chusive Nects! Walide Takie service thet leis you
connect ingtantly with sny other user on the Nextel Katlonwide Network. And with Nationwide
Walkie-Tathie you can get the same great Instant connections with other Nextel users
const-to-const.

Pich the phone and rale plan that we right far you—~we've got many to chagte fromn~amd
you're all set. . N

Bon't minaunmmﬂl.v ww one of our mest mmmmm‘l’muim Is svaiabie
wiven you call 1osl-Tree SXXX-NXIXXXA> now! It our way of thanking you Tor deing &

Naxtel cuslomes. :
Sincerely. — — - . ‘
H TEXT MESBAGING AND WRELESS WED i i’ CALL ('-xxx-xxx-xxx x)
QPTIONS AVARABLE WITH AL i Speciat Ofter Cade: Q4OCTC3
Hextal NEXTLL PHONES. i Offer ends: 10/31/0S

P.S. WHEN YOU CALL CODEXXX-XXXX) TO GRDER YOUR FREE PHONE, dost Jorget (o ask ot W 9 e it e b s e B
sbout our Text Messaging amil Wireinss Web options. Sul dor't weit. Thls offer ends J0/IV0S,
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